Transcript Microbusiness Series  - Clay 

Microbusiness Series – Clay (Youtube)
Description: Light-hearted piano and guitar music playing throughout video. A car pulls up to the side of a tree-lined street. Text across screen reads: “Clay – Clay’s Cleaning Services”. Clay and a man step out of the car. Clay is wearing a high-vis t-shirt and grabbing cleaning equipment from the boot of the car.
Clay: My name is Clay Lewis, I'm 21 years old and I have my own business, it's called Clay's Cleaning Service and I've been working for five years.  
Description: Clay is wearing black headphones around his neck. His high-vis t-shirt has embroidery of his business logo, an outline of a bin with the words “Clay’s Bin Cleaning”. Clay is rolling the cleaning equipment up a driveway.
Clay: I do bin cleaning, car cleaning, jet blasting, cleaning a driveway and then – 
Description: – Clay knocks on a front door of a house.
Clay: I sometimes do dog walking. There's been a few new things I tried. 
Description: Woman with glasses in blue top and black cardigan opening the door. She has large brightly coloured earrings on in the shape of rosella birds.
Woman: Hi Clay. How are you doing?
Clay: Hello, I’m good how are you?
Clay: Voice-over: I do like local businesses and politicians, 25 [inaudible] each month. I think all of them are my favourite you know, I always just clean their bin and I just love enjoying getting paid.
Woman: You been busy?
Clay: Yead I’ve been busy.
Description: Clay and woman walking to her driveway, chatting. A man, Matt, is in the background is untangling a hose. 
Clay: Matt is my support worker from NDIS.  
Description: Matt turns on the tap for the hose. Clay plugs the end of the hose into his cleaning equipment.
Matt: Clay's brilliant, all of his customers just love him to pieces and I think even in the couple of years I've been working with him, just seeing him grow in his confidence has just been, for me, just great.
Description: A photo of a younger Clay, he is smiling and wearing a brown polo shirt with his business logo on it. A photo of Clay on a driveway cleaning out a wheelie bin, there are two golden retrievers running around the bin, playing in the water. Clay is laughing, spraying water into one of the dogs wide open mouths. Another photo of Clay hosing out a wheelie bin, he is wearing black headphones and smiling.
Clay: It all started back in 2016, I started a small job just taking people's bins in and out, back when I used to live in a unit complex. 
Description: Image of promotional material for Clay’s business. It is a colourful garden graphic with flowers, orange background, with a photograph of Clay spraying a bin with a pressure hose. The text reads “Clay’s Cleaning Services”.
Matt: How's our advertising going on Facebook?
Clay: Going pretty well. 
Description: Clay is sitting at round table with his mother, Laura, and support worker Matt, they are talking. Clay has an energy drink, Laura has a coffee. Matt has an envelope. Clay is holding a printed advertisement for his business.
Matt: How many followers have you got now? 
Clay: Probably almost 9,000 or more. 
Matt: That's pretty amazing. 
Clay: Getting to 10K, you know, it's insane. 
Description: Laura is laughing, smiling at Clay. Cut to Laura talking to the camera, text on screen reads “Laura”.
Laura: Since Clay started his own business, he is very confident in communicating with anyone and it doesn't matter whether they're a federal member or someone who is serving him at 7/11 who recognises him, he loves it all. 
Description: Clay and Matt cleaning a bin in a driveway in front of a white garage door. Clay is wearing a high-vis shirt with large wrap-around reflective sunglasses. 
Matt: He has such a good sense of humour so all of his customers love him but then he's also super professional as well, like we'll never leave the house that hasn't been cleaned properly or done properly.
Laura: After helping my son, Clay, start his business, I became more and more passionate about micro business. A micro business is a great option for someone who needs flexible employment when there are times they can and can't work.
Description: Clay is rolling wheelie bins away from a driveway. Clay is using a pressure hose to clean out a driveway. 
Laura: It can be a social enterprise. It can be a full-time business like Clay's is. It can be a hobby where you're supplementing your disability pension, it really is something that is very flexible and feasible.
Clay: I went to Dubai for schoolies thanks to my business, it was like the best trip I had ever been to in my life.
Description: Photo of Clay at the departure gate at the Brisbane airport. He is walking through the gate pumping his fist in the air.
Laura: When you are starting up a micro business, I would suggest you start really small, you make it achievable, you make it realistic. 
Description: Clay cleaning a driveway with a pressure hose.
Laura: You know we spent $20 in Bunnings and that was the initial stake in his business.  And if you can align it to your interests as well, that even better, that's a big bonus. 
Description: Clay greets the same woman from the start of this video at her front door once again, they are chatting. Woman, smiling, hands Clay money and gives him a thumbs-up.
Matt: What advice would you give to anybody who might want to start their own little business like yours?
Description: Clay, Laura and Matt sitting at a table.
Clay: Wish them good luck, you know, hopefully everything goes to plan - 
Laura: - Don’t pay for an ABN, because you can get one for free.  
Matt: And because we have been a bit quiet in these last 2 weeks, we been doing these flyers haven’t we? Did you show your Mum these?  
Description: Matt hands Clay a flyer from an envelope. 
Clay: Oh yeah, we dropped them off at the mailbox.  
Matt: So we have been going round doing that for the last couple of weeks and we’ve got some more bookings. 
Clay: Yeah.
Laura: So Clay, Matt and myself and Clay’s support coordinator we all meet together to work on his goals when it comes to NDIS and his new plans.
Description: Clay is point to his flyer, talking to Matt and Laura who are both smiling.
Laura: We think a good support worker is a really important facet of a microbusiness for people with disabilities who need support. So we are so lucky that we have a Matt in our life.
Matt: I think the importance of team Clay, anybody who has got their own small business needs help, so it does matter that it’s Clay with a disability or Clay who is Clay, you know, he’s got to have that team support as well. But it is all about him driving which he does so well. 
Description: Photo of Clay in the kitchen holding up a diamond-shaped light green sign with white writing that reads: “I am a #QLDsmallbiz”. He has one hand up in the air with his fist pumped in triumph.
Laura: It’s such a great way for a person with a disability to either earn a living or have some purpose, have an interest or explore their interests. There’s so much about microbusiness that is just win, win, win.
Clay: You just always believe in yourself and you can do it, just never give up. 
Description: White screen with Queensland Government logo. Title across the bottom of the screen: For more information visit qld.gov.au/qld-disability-plan
